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Sommario
Questo studio intende esaminare le relazioni tra gratitudine e accettazione del cambiamento, controllando 
per i tratti di personalità, in 213 lavoratori italiani. I partecipanti hanno completato il Big Five Questionnaire 
(BFQ), il Gratitude Resentment and Appreciation Test (GRAT) e l’Acceptance of Change Scale (AOC). La gra-
titudine aggiunge varianza incrementale rispetto ai tratti di personalità in relazione all’accettazione del cam-
biamento. Il presente studio ha aperto future prospettive di ricerca e intervento per healthy organizations 
in strength-based prevention perspectives, sottolineando il valore della gratitudine come risorsa positiva per 
l’accettazione del cambiamento dei lavoratori. 
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Abstract
This study aimed to investigate the relationships between gratitude and acceptance of change, controlling 
for personality traits, in 213 Italian workers. The participants completed the Big Five Questionnaire (BFQ), 
the Gratitude Resentment and Appreciation Test (GRAT), and the Acceptance of Change Scale (AOC). Grati-
tude accounted for incremental variance beyond personality traits with respect to acceptance of change. 
This study opened future prospects of research and intervention for healthy organizations in strength-based 
prevention perspectives, emphasizing the value of gratitude as a positive strength for acceptance of change 
in workers.
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Introduction

In the current working context characterized by insecurity and instability (Blus-
tein et al., 2019), people need to be able to face change. For workers, understanding 
and accepting change is essential (Di Fabio & Gori, 2016b). Because, in today’s 
fast-moving world of work, workers are requested to face change in a constructive 
manner, acceptance of change can facilitate them in finding adaptive modalities 
to meet challenges fruitfully. This could have positive implications for their well-
being (Di Fabio et al., 2016, 2023) in a healthy organizational framework (Di Fabio, 
2017a; Di Fabio et al., 2020), as well as in a sustainable development perspective in 
organizations (Di Fabio, 2017b; Di Fabio & Cooper, 2023; Di Fabio & Peiró, 2023). 

The construct of acceptance of change (Di Fabio & Gori, 2016b) has been 
conceptualized as the tendency to welcome change rather than move away from 
it, because acceptance of change is considered positive for individual well-being. 
Acceptance of change refers to the fact that people can accept modifications in 
their work or other activities, considering the positive effect of changes on their 
working life or life as well as their resources (Di Fabio & Gori, 2016b). Acceptance 
of change can be seen as a dynamic and multidimensional construct, including 
the following aspects (Di Fabio & Gori, 2016b): support for change, the perceived 
social support received from others when coping with change; change seeking, the 
perception of having the tendency to search for change, including the perceived 
ability to acquire and keep information, looking for different inputs; positive 
reaction to change, the perception of positively reacting to change, considering 
gaining benefit from it; cognitive flexibility, and the perceived ability to shift 
between various concepts or to adjust cognitive processing plans. 

Acceptance of change is a promising individual strength when faced with the 
challenges of the current working environment (Di Fabio & Gori, 2016b). Since 
the acceptance of change construct was conceptualized (Di Fabio & Gori, 2016b), 
it was studied, controlling for personality traits, in relation to different variables 
that could be increased in strength-based prevention perspectives (Di Fabio & 
Saklofske, 2021) and in a primary prevention perspective (Di Fabio & Kenny, 2021; 
Hage et al., 2007). For example, in relation to workplace relational civility (Di 
Fabio et al., 2016), intrapreneurial self-capital (Palazzeschi & Di Fabio, 2021), trait 
emotional intelligence and insight orientation (Gori et al., 2022). Following this 
perspective of research, gratitude could be introduced in relation to acceptance 
of change. Gratitude is a promising resource for healthy organizations (Di Fabio, 
2017a; Di Fabio et al., 2020), contributing to promoting positive relationships at 
work, the well-being of workers and also efficiency, success and productivity in 
organizations (Di Fabio et al., 2017). 

With regard to the definition of the construct of gratitude, in the scientific 
psychological literature, the cognitive aspect (Weiner, 1986) and the emotional 
aspect (Lazarus, 1991; Lazarus & Lazarus, 1994) emerged. The cognitive aspect 
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regards a process articulated in two phases (Weiner, 1986): the first phase is 
relative to the acknowledgement of having obtained a positive result associated 
to feelings of happiness; the second phase concerns the attribution of these 
feelings of happiness to sources other than oneself. Regarding the emotional 
aspect, gratitude is an empathic emotion because it is related to the fact that 
individuals recognize what others do for them (Lazarus, 1991; Lazarus & La-
zarus, 1994). In 2002, McCullough et al. referred to gratitude as a «generalized 
tendency to recognize and respond with grateful emotion to other people’s be-
nevolence in the positive experiences and outcomes that one obtains» (p. 112). 

On the basis of this definition, these authors considered gratitude as a unidi-
mensional construct and developed the relative unidimensional instrument, the 
Gratitude Questionnaire-6 (GQ-6; Italian version Di Fabio, 2022). Successively, a 
multidimensional definition of the construct of gratitude was developed by Wat-
kins et al. (2003). This multidimensional definition includes three dimensions: 
sense of abundance, appreciation of simple pleasure and appreciation of others 
(gratitude for the support from others). On the basis of this multidimensional 
definition, the Gratitude Resentment and Appreciation Test (GRAT, Watkins et al., 
2003; Italian version Di Fabio, 2016) and its short version GRAT-RS (Thomas 
& Watkins, 2003; Italian version Palazzeschi et al., 2022) were developed. This 
multidimensional conceptualization of the gratitude construct (Watkins et al., 
2003) remained the most widely accredited in the literature. Gratitude was as-
sociated with both hedonic and eudaimonic well-being (Atad & Russo-Netzer, 
2022; Portocarrero et al., 2020; Watkins, 2004; Zhang et al., 2023). Furthermore, 
gratitude is considered a positive resource beyond personality traits in relation 
to well-being (Di Fabio & Palazzeschi, 2023). 

From analysis of the literature, as far as we know, there are no studies that 
have examined the relationship between gratitude and acceptance of change, 
controlling for the effects of personality traits. Specifically, the hypotheses of 
the present study are the following:

H1. A positive association will emerge between gratitude and acceptance of 
change.
H2. Gratitude will account for incremental variance, beyond personality traits, 
with respect to acceptance of change.

Method

Participants

Two hundred and thirteen workers from Central Italy (39.81% males and 
60.19% females; mean age = 53.57; DS = 7.92) participated in the study. 
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Measures

Big Five Questionnaire (BFQ; Caprara et al., 1993): 132 items (from 1 = «Absolutely 
false» to 5 = «Absolutely true») with the following Cronbach’s alphas: Agreeableness 
.73, Conscientiousness .81, Emotional Stability .90, Extraversion .81, Openness .75.

Gratitude Resentment and Appreciation Test (GRAT; Watkins et al., 2003; Italian 
version Di Fabio, 2016): 44 items (1 = «Strongly disagree» to 5 = «Strongly agree») 
with the following Cronbach’s alphas: Simple Appreciation .88, Appreciation of 
Others .87, Sense of Abundance .86, total score .89.

Acceptance of Change Scale (ACS; Di Fabio & Gori, 2016b): 20 items (from 1 
= «Not at all» to 5 = «A great deal») with the following Cronbach’s alphas: Pre-
disposition to Change .83, Support for Change .79, Change Seeking .80, Positive 
Reaction to Change .75, and Cognitive Flexibility .72, total score .88.

Procedure

The administration of the questionnaire was conducted in groups by special-
ized personnel. Italian privacy laws (L.D.-196/2003; EU 2016/679) were respected. 
Informed consent was given by all the participants. The administration order 
was balanced.

Data analysis 

Descriptive statistics, correlations (Pearson’s r) and hierarchical regressions 
were made used SPSS version 28.

Results

In Table 1 — Descriptive statistics and correlations (Pearson’s r) are reported. 

Table 1
Correlations among BFQ, GRAT, and ACS

1 2 3 4 5 6 7 8 9 10

1. Extraversion -

2. Agreeableness .42** -

3. Conscientiousness .23** .40** -

4. Emotional 
Stability

.41** .37** .12 -

5. Openness .38** .40** .41** .20** -
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6. Sense of 
Abundance

.03 .32** .12 .22** .10 -

7. Simple 
Appreciation

.14* .05 .05 .09 .15* .36** -

8. Appreciation of 
Others

.20** .23** .06 .12 .10 .15* .42** -

9. GRAT Total Score .20** .20** .06 .14* .12 .49** .78** .74** -

10. ACS Total Score .48** .29** .08 .39** .23** .15* .34** .38** .42** -

Note. N = 213. * < .05. ** < .01. 

The findings of hierarchical regressions are reported in Table 2. 
Personality traits explained 28% of the variance (first step), the GRAT dimen-

sions added 12% of the variance (second step) (total variance of the model: 40%). 

Table 2
Hierarchical regression: contribution of personality traits (BFQ) and GRAT dimensions in 
relation to Acceptance of Change

Acceptance of Change

  Β

Step 1

Extraversion .36**

Agreeableness .07

Conscientiousness .08

Emotional Stability .21**

Openness .06

Step 2

Sense of Abundance  .13*

Simple Appreciation .15*

Appreciation of Others .16**

R² step 1 .28***

ΔR² step 2 .12***

R² total .40***

Note. N = 213; * < .05, ** < .01. ***p < .001. 
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Discussion

The present study examined for the first time, as far as we know, the relation-
ship between gratitude and acceptance of change, controlling for personality 
traits, among Italian workers. The formulated hypotheses were supported by 
the obtained results.

Regarding the first hypothesis, positive associations emerged between grati-
tude and its dimensions and acceptance of change. The dimensions of gratitude 
(Watkins et al., 2003) that proved more related to acceptance of change were 
Appreciation of others and Simple appreciations, and to a lesser extent Sense of 
abundance. In the present study, workers who are grateful for the support and 
help received from others and for simple pleasure in life, and, even if to a lesser 
extent, for having receiving much in life, seem to have a tendency to conceive 
change as a challenge and an opportunity and not as a critical situation to be 
avoided (Di Fabio & Gori, 2016b). 

Furthermore, gratitude explained incremental variance beyond personality 
traits in relation to acceptance of change, confirming the second hypothesis of 
the present study. These results showed the additional contribution of gratitude 
with respect to personality traits in relation to acceptance of change. At the 
level of gratitude, the dimensions Appreciation of others followed by Simple 
appreciations and then Sense of abundance emerged as being associated to ac-
ceptance of change, controlling for personality traits. It might suggest that being 
grateful could bring the workers of the present study to face changes with more 
trust, seeing changes as possibilities to learn and grow as well as opportunities 
to be grateful for. The incremental validity that we found for gratitude beyond 
personality traits in relation to acceptance of change, confirmed its potential, 
which has already been found in the literature for other positive variables, as for 
example workplace relational civility (Di Fabio et al., 2016), intrapreneurial self-
capital (Palazzeschi & Di Fabio, 2021), trait emotional intelligence and insight 
orientation (Gori et al., 2022).

The present study presents some limitations. The participants were work-
ers from Central Italy. Future studies should extend the research to workers of 
other regions of our country. Furthermore, the relationships between gratitude 
and acceptance of change could be examined in specific targets of workers, 
including workers in transition or vulnerable workers and other targets such as 
university and high school students. An additional limitation regards the cross-
sectional design of this study, which demands longitudinal studies in the future. 
Moreover, further research could analyse the relationship between gratitude and 
other positive variables, as for example workplace relational civility (Di Fabio & 
Gori, 2016a), optimism (Scheier & Carver, 1985), and hope (Snyder et al., 1991), 
controlling for personality traits.
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Confirming the findings of this research in the future, perspectives for re-
search and interventions could arise for gratitude with respect to acceptance of 
change. Because gratitude can be increased through training (Lyubomirsky et 
al., 2011; Rash et al., 2011; Siu et al., 2014), differently to the substantially stable 
personality traits (Costa & McCrae, 1992), gratitude could be considered as a 
positive resource in relation to the acceptance of change in workers for healthy 
organizations (Di Fabio, 2017a; Di Fabio et al., 2020; Di Fabio & Peiró, 2018) in 
strength-based prevention perspectives (Di Fabio & Saklofske, 2021). 

References

Atad, O. I., & Russo-Netzer, P. (2022). The effect 
of gratitude on well-being: Should we prior-
itize positivity or meaning?  Journal of Hap-
piness Studies, 23(3), 1245-1265. https://doi.
org/10.1007/s10902-021-00448-4

Blustein, D. L., Kenny, M. E., Di Fabio, A., & Guich-
ard, J. (2019). Expanding the impact of the 
psychology of working: Engaging psychology 
in the struggle for decent work and human 
rights. Journal of Career Assessment, 27, 3-28; 
https://doi.org/10.1177/1069072718774002 

Caprara, G. V., Barbaranelli, C., & Borgogni, L. 
(1993). BFQ: Big Five Questionnaire (2nd ed.). 
Giunti O.S.

Costa, P. T., & McCrae, R. R. (1992). NEO PI-R pro-
fessional manual. Psychological Assessment 
Resources.

Di Fabio, A. (2016). Gratitude Resentment and 
Appreciation Test : Primo contributo alla 
validazione della versione italiana [Gratitude 
Resentment and Appreciation Test: First con-
tribution to the validation of the Italian ver-
sion]. Counseling. Giornale Italiano di Ricerca 
e Applicazioni, 9(2). https://doi.org/10.14605/
CS921617

Di Fabio, A. (2017a). Positive Healthy Organiza-
tions: Promoting well-being, meaningfulness, 
and sustainability in organizations. Frontiers 
in Psychology. Organizational Psychology, 8, 
1938. https://doi.org/10.3389/fpsyg.2017.01938

Di Fabio, A. (2017b). The psychology of sustain-
ability and sustainable development for well-
being in organizations. Frontiers in Psycholo-

gy. Organizational Psychology, 8, 1534. https://
doi.org/10.3389/fpsyg.2017.01534

Di Fabio, A. (2022). Gratitude Questionnaire-6 
(GQ-6): Psychometric properties of the Ital-
ian version. Counseling. Rivista Internaziona-
le di Ricerca e Applicazioni, 15(2). https://doi.
org/10.14605/CS1522206

Di Fabio, A., Cheung, F., & Peiró, J.-M. (2020). 
Editorial Special Issue Personality and indi-
vidual differences and healthy organizations. 
Personality and Individual Differences, 166. 
https://doi.org/10.1016/j.paid.2020.110196 

Di Fabio, A., &  Cooper, C. L. (Eds.). (2023). 
Psychology of sustainability and sustain-
able development in organizations. Rout-
ledge Taylor & Francis Group. https://doi.
org/10.4324/9781003212157

Di Fabio, A., Giannini, M., Loscalzo, Y., Palazzeschi, 
L., Bucci, O., Guazzini, A., & Gori, A. (2016). 
The challenge of fostering healthy organi-
zations: An empirical study on the role of 
workplace relational civility in acceptance of 
change, and well-being. Frontiers in Psycholo-
gy. Organizational Psychology, 7, 1748. https://
doi.org/10.3389/fpsyg.2016.01748 

Di Fabio, A., & Gori, A. (2016a). Assessing Work-
place Relational Civility (WRC) with a new 
multidimensional «mirror» measure. Fron-
tiers in Psychology. Section Organizational 
Psychology, 7, 890. https://doi.org/10.3389/
fpsyg.2016.00890

Di Fabio, A., & Gori, A. (2016b). Developing a 
new instrument for assessing Acceptance 

Counseling — Vol. 17, Issue 1, February 2024



61

of Change. Frontiers in Psychology. Or-
ganizational Psychology, 7, 802. https://doi.
org/10.3389/fpsyg.2016.00802

Di Fabio, A., & Kenny, M. E. (2021). Positive and 
negative affects and meaning at work: Trait 
emotional intelligence as a primary preven-
tion resource in organizations for sustainable 
and positive human capital development. In A. 
Di Fabio (Ed.), Cross-cultural Perspectives on 
Well-Being and Sustainability in Organizations 
(pp. 139-152). Springer.

Di Fabio, A., & Palazzeschi, L. (2023). Gratitude: 
A promising resource for well-being beyond 
personality traits in university students. 
Counseling. Rivista Internazionale di Ricerca 
e Applicazioni, 16(1). https://doi.org/10.14605/
CS1612304

Di Fabio, A., Palazzeschi, L., Bonfiglio, A., Gori, A., 
& Svicher, A. (2023). Hedonic and eudaimonic 
well-being for sustainable development in 
university students: Personality traits or ac-
ceptance of change? Frontiers in Psychology, 
14. https://doi.org/10.3389/fpsyg.2023.1180995

Di  Fabio,  A . ,  Pa lazzeschi ,  L . ,  & Bucci ,  O. 
(2017). Gratitude in organizations: A contri-
bution for healthy organizational contexts.   
Frontiers in Psychology. Organizational Psy-
chology, 8, 2025. https://doi.org/10.3389/fp-
syg.2017.02025 

Di Fabio, A., & Peiró, J. M. (2018). Human Capital 
Sustainability Leadership to promote sustain-
able development and healthy organizations: 
A new scale. Sustainability, 10(7), 2413. https://
doi.org/10.3390/su10072413

Di Fabio, A., & Peiró, J. M. (2023). Human Capital 
Sustainability Leadership and Healthy Organi-
zations: Its contribution to Sustainable Devel-
opment. In A. Di Fabio & C. L. Cooper (Eds.), 
Psychology of Sustainability and Sustainable 
Development in Organizations (pp. 93-103). 
Routledge Taylor & Francis.

Di Fabio, A., & Saklofske, D. H. (2021). The rela-
tionship of compassion and self-compas-
sion with personality and emotional intel-
ligence. Personality and Individual Differ-
ences, 169, 110109. https://doi.org/10.1016/j.
paid.2020.110109

Gori, A., Svicher, A., Palazzeschi, L., & Di Fabio, A. 
(2022). Acceptance of change among work-
ers for sustainability in organizations: Trait 
emotional Intelligence and insight orienta-
tion. In A. Di Fabio (Ed.), Cross-cultural Per-
spectives on Well-Being and Sustainability in 
Organizations (pp. 203-211). Springer. https://
doi.org/10.1007/978-3-030-86709-6_13

Hage, S. M., Romano, J. L., Conyne, R. K., Kenny, 
M., Matthews, C., Schwartz, J. P., & Waldo, 
M. (2007). Best practice guidelines on pre-
vention practice, research, training, and so-
cial advocacy for psychologists. The Coun-
seling Psychologist, 35, 493-566. https://doi.
org/10.1177/0011000006291411

Lazarus, R. S. (1991). Emotion and adaptation. Ox-
ford University Press.

Lazarus, R. S., & Lazarus, B. N. (1994). Passion and 
reason: Making sense of our emotions. Oxford 
University Press.

Lyubomirsky, S., Dickerhoof, R., Boehm, J. K., & 
Sheldon, K. M. (2011). Becoming happier takes 
both a will and  a proper way: An experimen-
tal longitudinal intervention to boost well-
being. Emotion, 11(2), 391-402. https://doi.
org/10.1037/a0022575

McCullough, M. E., Emmons, R. A., & Tsang, J.-A. 
(2002). The grateful disposition: A concep-
tual and empirical topography. Journal of 
Personality and Social Psychology, 82(1), 112-
127. https://doi.org/10.1037/0022-3514.82.1.112

Palazzeschi, L., & Di Fabio, A. (2021, July). Accept-
ance of Change of Workers: Intrapreneurial 
Self-Capital as resource in strength-based 
perspectives. Paper presented at the 32nd 
International Congress of Psychology ICP), 
July 18-23, 2021 (virtual conference). 

Palazzeschi, A., Svicher, A., Gori, A., & Di Fabio, 
A. (2022). Gratitude in organizations: Psy-
chometric properties of the Italian version 
of the Gratitude Resentment and Apprecia-
tion Test-Revised Short (GRAT-RS) in Work-
ers. International Journal of Environmental 
Research and Public Health, 19, 11084. https://
doi.org/10.3390/ ijerph191711084

Portocarrero, F. F., Gonzalez, K., & Ekema-Agbaw, 
M. (2020). A meta-analytic review of the rela-

STUDIES AND RESEARCHES — Acceptance of Change in Workers: Personality Traits or Gratitude?



62

tionship between dispositional gratitude and 
well-being. Personality and Individual Differ-
ences, 164, 110101. https://doi.org/10.1016/j.
paid.2020.110101

Rash, J. A., Matsuba, M. K., & Prkachin, K. M. (2011). 
Gratitude and Well-Being: Who Benefits the 
Most from a Gratitude Intervention? Applied 
Psychology: Health and Well-Being, 3, 350-369. 
https://doi.org/10.1111/j.1758-0854.2011.01058.x

Scheier, M. F., & Carver, C. S. (1985). Optimism, 
coping, and health: Assessment and impli-
cations of generalized outcome expectan-
cies. Health Psychology, 4(3), 219-247. https://
doi.org/10.1037/0278-6133.4.3.219

Siu, O. L., Cooper, C. L., & Phillips, D. R. (2014). 
Intervention studies on enhancing work well-
being, reducing burnout, and improving re-
covery experiences among Hong Kong health 
care workers and teachers. International 
Journal of Stress Management, 21, 69-84. 
https://doi.org/10.1037/a0033291

Snyder, C. R., Harris, C., Anderson, J. R., Holleran, 
S. A., Irving, L. M., Sigmon, S. T., … & Harney, 
P. (1991). The will and the ways: Development 
and validation of an individual differences 
measure of hope. Journal of Personality and 
Social Psychology, 60(4), 570-585. https://doi.
org/10.1037/0022-3514.60.4.570

Thomas, M., & Watkins, P. (2003, May). Measuring 
the grateful trait: Development of the revised 
GRAT. Poster session presented at the An-
nual Convention of the Western Psychologi-
cal Association, Vancouver, British Columbia, 
Canada.

Watkins, P. C. (2004). Gratitude and Subjec-
tive Well-Being. In R. A. Emmons & M. E. 
McCullough (Eds.) ,  The psychology of 
gratitude  (pp. 167-192). Oxford Univer-
sity Press. https://doi.org /10.1093/acprof:o
so/9780195150100.003.0009

Watkins, P. C., Woodward, K., Stone, T., & Kolts, R. 
L. (2003). Gratitude and happiness: Develop-
ment of a measure of gratitude and relation-
ships with subjective well-being. Social Behav-
ior and Personality, 31(5), 431-452. https://doi.
org/10.2224/sbp.2003.31.5.431

Weiner, B. (1986). An attributional theory of moti-
vation and emotion. Springer-Verlag. 

Zhang, L., Li, W., Ye, Y., Yang, K., Jia, N., & Kong, F. 
(2023). Being grateful every day will pay off: 
A daily diary investigation on relationships 
between gratitude and well-being in Chinese 
young adults. The Journal of Positive Psychol-
ogy, 18(6), 853-865. https://doi.org/10.1080/174
39760.2022.2131606

Counseling — Vol. 17, Issue 1, February 2024


